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1 Introduction

The following documents are included in the Coaches Pack and distributed to each coach at the beginning of each season, or on the first week of coaching at a Phoenix and Ranelagh Juniors session.

1.1 Coaching and Competitions

· Season Calendar

· Coaching Programme

1.2 Duty of Care and Child Protection

· Volunteer Agreement Form

· Task Descriptions :

· Head Coach (Level 2)

· Junior Coach (Level 1)

· Assistant Coach

· Senior Captain
· Guidelines for dealing with an accident/incident

· Accident / Incident Form

· Child Protection Policy & Procedures
· Club Safeguarding Referral Form
1.3 Equity and Ethics

· Equity Policy Statement

· Coaches Charter

· Code of Conduct for Club Officials & Volunteers

· Code of Conduct for Parents

· Rules and Code of Conduct for Juniors

· Rules and Code of Conduct for Seniors
1.4 General

· Helpful Notes
2 Season Dates

Programme dates for the season as at 31st August 2011
2011-12 Training Dates

Juniors’ sessions will start on Sunday 11th September 2011 at 9.30am – 11.00am and continue until 25th March 2012. Training will be held at Rivermead Leisure Centre Astroturf pitch.
Ladies training begins Wednesday 7th September 2011 8.00pm - 9.30pm at Reading Hockey Club (New pitch)
Mens training begins Thursday 8th September 2010 8.00pm - 9.30pm Reading Hockey Club (New pitch) 
2011-12 Season Breaks

There will be no Juniors’ sessions during the school holidays.

· Autumn Half Term: 
30th October 2011 (Junior break only)
· Christmas Holiday: 
18th December 2011 – 8th January 2012
2011-12 Fixtures

Our Coaching Team are currently planning fixtures with local teams. 

Fixture dates will be published on the Juniors’ website as soon as possible or circulated by the Junior Fixture Co-Ordinator. 
Senior fixtures will be published on the website and handbook
3 Coaching programme

The Basics

FUN

The basis for all the exercises should be fun, fast and active. No-one wants to stand around watching. Where possible get as many of the young people active as possible. The basis of this guide is to provide all the coaches with ideas to run during a session. If these are not right for your group, use your imagination. Change these exercises to suit your age group or adapt an exercise to include the skill but be more fun or less intensive.

THE HOCKEY POSITION

The modern game of hockey is played in a low squat position. It is important for players to become used to being in this position as it forms the base for many of the movements and techniques in the game. However this position is quite intensive (especially on the lower back and upper leg muscles). For new and younger players it is important that there is regular stretching and that breaks are important. It is better to make an exercise 30 seconds long and of high quality than 2 minutes of poor quality. You can always repeat the exercise after a break.

Before and during coaching always explain and where possible demonstrate the hockey position. 

· Stand, feet shoulder width apart.

· Bend the knees in a squat or sumo position

· Place one foot in-front of the other (importance of a straight back, bent knees and head up)

Demonstrate this with the stick down and head up. Key points are being strong, stable, low and able to see the pitch. 
THE STICK

It is important beginners are aware of how to hold the stick and how to turn the stick.

The stick should be held with the left hand towards the top of the stick and the right hand between 1/3 and 1/2 way down. Only the flat side of the stick may be used to play the ball.

Ensure that players can rotate the stick with the left hand. This is the “control” hand, this turns and moves the stick. The right hand is the “support or Strength” hand, the stick should rotate and rest in this hand when going from strong to reverse stick.  

Weekly session break down

A detailed breakdown of activities will be discussed at the start of each session.

4 Job Descriptions

4.1 Head Junior Coach/Junior Section Head

Name of Head coach(s): Jane Marriott Ball (L2 qualified) 
Responsible to: Phoenix and Ranelagh Hockey Club Hockey Club Committee 

MAIN DUTIES

· To take responsibility for the club’s junior coaching sessions at Phoenix and Ranelagh Hockey Club Hockey Club Astro Pitch at Rivermead on Sunday mornings throughout the season.


· To review coaching plan before the start of the session.


· To work with and include the Assistant Junior Coaches in the preparation and running of each session, including advising all of the designated first aiders.


· To attend junior club meetings and report on progress when required.


· To offer the Club feedback on the organisation and degree of success of junior coaching and competitions.


· To assist in the selection of teams.


· To travel to competitions with the junior team(s) when required.


· To inform the Club Volunteer Co-ordinator in advance of any sessions that cannot be attended.

· To ensure all players have registered at the start of each session.

NOTE 1:  
It is a requirement for all Head Junior Coaches to be an Active 

Sports registered coach.

NOTE 2: 
All Head Junior Coaches will hold a controlled copy of the 



Active Sports Club pack.

4.2 Junior Coach

Name of Junior Coach(s): Bev Blackmore, Alex Wright, Jeff Castle , Helen Vaughan-Graham, Steve Eastman, Adrienne Brown, James Mutton and Chris Davis. 
Responsible to: Phoenix and Ranelagh Hockey Club Hockey Club Committee via the Junior Section Head
MAIN DUTIES

· To work with the Head Junior coach.
· To take responsibility for their coaching sessions at Rivermead Astro Pitch on Sundays throughout the season.
· To review coaching plan before the start of the session.
· To work with and include the Assistant Junior Coaches in the preparation and running of each session, including advising all of the designated first aiders.
· To assist in the selection of teams.

· To ensure that, with the Juniors’ secretary, junior match fees are paid.


· To coordinate transport details for away venue competition and travel to competitions with the junior team(s).


· To welcome new members and induct them into the club.

· Ensure the match pack, including full first aid kit and accident/incident forms are taken to every home and away fixture.
· To attend junior club meetings and report on progress when required.
· To offer the club feedback on the organisation and degree of success of junior coaching and competitions.


· To inform the Head Junior Coach/Junior Section Head in advance of any sessions that cannot be attended.

4.3 Assistant Junior Coach

Name of Assistant coach(s): George Jones, Tracy Castle, Peter Wright, Sally Davis and Graham May 
Responsible to: Head Junior Coach/Junior Section Head
MAIN DUTIES
· To assist with the club’s junior coaching sessions Rivermead Astro Pitch on Sundays throughout the season (refer to season dates (section 2.1)) and at matches when required.
· To review coaching plan before the start of the session.

· To work with the Head Junior Coach and Junior Coaches in the preparation and running of each session.


· To offer the club feedback on the organisation and degree of success of junior coaching and competitions.


· To travel to competitions with the junior team(s) if required.


· To inform the Head Junior Coach or the Junior Coach in advance of any sessions that cannot be attended. 
· Ascertain the designated first aider for each session. 

5 Guidelines for dealing with an Incident/Accident

· Stay calm but act swiftly and observe the situation.  Is there danger of injury/further injuries?

· If necessary, evacuate the pitch in a calm and controlled manner **

· If there is an injury, listen to what the injured person is saying

· Alert the First Aider who should take appropriate action for minor injuries

· In the event of an injury requiring specialist treatment, call the emergency services. (999 AMBULANCE).

· Do not move someone with major injuries unless they are in serious danger of further injury.  Wait for the emergency services

· Contact the injured person’s next of kin

· Complete an incident/accident report form.

**In the event of it being necessary to evacuate the Astro, all children will be escorted into the clubhouse building and the register will be re-taken**

Admin

· Captain/Coach to carry fully stocked first aid kit at all times – replacement stock available from Vicki Lincoln.

· Captain/Coach to have access to next of kin details in case of emergency. This to be via Jane Marriott-Ball 

· Complete incident/accident form for all injuries and send to Sharon Trussell 

5.1 First Aid

· First aid is exactly that. The first aider should give no more First aid than he/she is qualified to do. 
· If the casualty is able to be moved, but needs hospital treatment, ensure they are accompanied by a responsible adult, to the nearest hospital.
· If in ANY DOUBT ask a senior member of staff or phone for assistance (999 AMBULANCE).

First Aid Kits

· Held with each team coach, captain or nominated person. Every team has been supplied with one.

· These should be taken to the side of the pitch at EVERY pitch 
session – training or match.

· Juniors pack will be held with the admin manager or in the equipment bag.

· Top up medical items can be ordered from Vicki Lincoln (07801 949849)

Club First Aiders 2010

Attended EAS - Emergency First Aid in Sport

· Jane Marriott Ball (J)

· Alex Wright (J)

· George Jones (J)

· James Mutton (J&S)

· Bev Blackmore (J)

· Helen Vaughan Graham (J&S)

· Sue Yates (S)

· Vicki Lincoln (S)
· Jackie Batten (S)
· Peter Wright (S)

· Philip Richardson (S)

· Andy Strong (S)

· Colin McInnes (S)

· Paul Mosey (S)

5.2 Incident/Accident Report Form

Please ensure that this form is completely legible and is signed and dated, attach additional sheets if necessary

	1.    Name and location of facility
	

	2.     Full name of coach supervising the session
	

	3.
Full name of the injured person
	

	4.
Full address of the injured person
	

	5.
Age of the injured person
	

	6.
Date of accident
	Time of accident 

	7.
Nature of injury, including location on body



	8.
Nature of any injuries/after-effects which developed later



	9.
FULL details of the accident including; how it happened, what activity was being performed, where it happened (if off the pitch) etc



	10.  Witness name(s) and address(es)



	11.  Action taken:



	Police called:
                                 Yes / No
	Ambulance called:                               Yes / No

	Facility manager informed:              Yes / No
	Facility accident book completed:       Yes / No

	Parent informed:                              Yes / No
	

	12.  Details of first aid given



	13.  Other actions?






Section to be completed by supervising coach/leader

I confirm that the above details are correct and accurate to the best of my knowledge

	Print name:


	

	Signature:


	Date:


6 Safe Guarding & Protecting Young People Policy, Procedures & Referral form
Aim

All coaches and volunteers to attend the Good Practice and Child Protection Course.
Policy

Phoenix and Ranelagh Hockey Club Junior Section accepts that its main responsibility is for the wellbeing and safety of those young players who are members of the club. This is done in the belief that by placing their welfare at the centre of our concerns we are providing a solid foundation for the development of our players of the future and for effective Child Protection practice.
Phoenix and Ranelagh Hockey Club adopts the Child Protection Guidelines for Good Practice issued by the English Hockey Association and Active Sport, together with the guidance given by the Sports Coach UK. All of our coaches are expected to adhere to the principles outlined by these documents.
It is also recognised that Child Protection is a mutual commitment between coaches and parents/guardians. Notwithstanding the Child Protection procedures laid out below, coaches will work with parents/guardians to develop a mutually beneficial relationship. As part of their training, all coaches are given Child Protection Awareness Training.
Phoenix and Ranelagh Hockey Club will appoint at least one “Child Welfare Person” (CWP) who will have the responsibility for ensuring that the club's procedures below are carried out in the correct manner. In the event of any incident involving a CWP, the Junior Section Head will act in his/her. At the core of all our procedures is the overriding principle that no child(ren) will be put at any further risk. (Names of the CWP and Junior Section Head are detailed below).
6.1 Procedures:

Child Protection issues fall very broadly into the following categories:

· Bullying

· Allegation of abuse/neglect 

· Suspicion of abuse/neglect 

· Disclosure of abuse/neglect 

· Going home procedure 

The following are procedures that coaches will follow in the event of any of the above.
Bullying (deliberate hurtful behaviour – verbal, written or physical)

· Investigate allegations/suspicions fully

· Inform the Child Welfare Person

· Talk to bully and victim separately

· Take appropriate action, such as:

· Apology from bully

· Inform parents

· Return of any “borrowed” items

· Support for coach and/or victim

· Encourage change in bully’s behaviour

· Consider sanctions against perpetrators

· Inform other coaches about incident and action taken

· Keep a record of incident(s) and actions taken

· Arrange a follow up meeting with victims’ family reviewing progress
Allegation of abuse/neglect (Physical, sexual, emotional, bullying, harassment)

· Listen to allegations.

· Make notes on what has been alleged.

· Inform the Child Welfare Person of the allegations immediately.

· The CWP will decide on the appropriate action, which may be:

· Inform Reading Social Services on 0118 955 3600
· Inform Thames Valley Police, Reading, Berkshire RG1 7TH on 0118 932 5500.

· Maintain confidentiality. Do not inform parents if allegation involves them, otherwise inform parents of actions (this is best done by the CWP). No names will be mentioned to the parent.

Suspicion of Abuse/neglect 

A suspicion of abuse or neglect should be discussed with the CWP in the first instance; he/she will then deal with the suspicion in the appropriate manner.

· No information will be given to anyone else, confidentiality is paramount.

· Parents will not be informed if suspicion involves them.

· Suspicions will not be discussed with the child.

Disclosure of abuse/neglect (children often only tell people they trust)

· Listen to what the child has to say with patience, without comment and without making any promises but try and assess if immediate protection is needed.

· At the earliest opportunity make notes on what has been disclosed (using the safeguarding referral form)
· Inform the CWP of the disclosure immediately.

· The CWP will decide on the appropriate action, which may be:

· Inform Reading Social Services on 0118 955 3600
· Inform Thames Valley Police, Reading, Berkshire RG1 7TH on 0118 932 5500.

· Inform the Chief Executives Office of England Hockey on 01908 544614 (if a coach is implicated).

· If the disclosure involves the child’s parents, they will not be informed. The CWP will discuss the disclosure with Berkshire Social Services, who will discuss the matter with parents.

· If the disclosure involves a coach, he or she will not be put in a situation whereby they come into contact with any children until the issue has been investigated and resolved (this is for the safety of the coach as well as the welfare of the child).

Going home procedure 

· Parents or nominated responsible adult MUST collect players (under 14) from the PITCH SIDE and not allow them to walk to where their cars are parked.

· If a child (under 14) wishes to make his or her own way home this must be confirmed in writing from a parent and arrangements must be safe and satisfactory to the club.

· In the event of a child not being picked up after a match or training session 
the coach will make contact with the parents.

· If parents are out of contact the coach will not leave the child at the pitch unsupervised.

· The CWP will be advised if the situation is recurrent.

· As a rule coaches will not take children in their cars without the permission of parents. Lone children will only be taken in the back seat of a car.

· In extreme cases the police should be informed by the CWP.

6.2 Club Safeguarding Referral Form

	Your Organisation’s name:



	Your name:   

Your position in organisation:

Contact Tel No’s: Home:                               Mobile:                                     Work:

Address:

Email:          



	Young Person’s name:

Address:

Date of Birth:                                             Male or female?

Parent / carers name:                                              

Does the young person have a disability ?:  If so, please detail:



	Please tick the box to indicate the ethnicity of the young person

	
	TICK BOX
	
	TICK BOX

	White British
	
	Asian or Asian British – Pakistani
	

	White Irish
	
	Asian or Asian British – Bangladeshi
	

	White Other
	
	Asian or Asian British – Other
	

	Mixed – White and Black Caribbean
	
	Black or Black British – Caribbean
	

	Mixed – White and Black African
	
	Black or Black British – African
	

	Mixed – White and Asian
	
	Black or Black British – Other
	

	Mixed – Other
	
	Chinese
	

	Asian or Asian British - Indian
	
	Other Ethnic Group
	

	Name of the accused / adult whose behaviour you have concerns about:

Position in sport i.e. coach, official:

Address:

Tel:

Date of birth:



	Are you reporting your concerns or passing on those of somebody else? (Give details)



	Brief description of what has prompted these concerns: include dates, times, venue etc. of any specific

incidents.



	Have you spoken to the young person (s) ?

If so, please give details of what was said and when:



	Have you spoken to the parent / carer of the young person (s) involved?

If so, please give details of what was said and when:



	Have you spoken to the person the allegations have been made against?

If so, please give details of what was said and when:



	Relationship between the young person and the accused?:



	Action taken so far (please continue of a separate sheet if necessary):



	External agencies contacted:

	England Hockey

yes/no


	Name and contact number: 

Date and time:

Details of advice received:



	Police

yes/no


	If yes – which:

Name and contact number:

Date and time:

Details of advice received:

	Children’s Social

Care Dept 

(Social Services)

yes/ no


	If yes – which: 

Name and contact number:

Date and time: 

Details of advice received:

	Local authority

yes/no


	If yes – which:

Name and contact number:

Date and time:

Details of advice received:



	Other (eg NSPCC)


	Which:

Name and contact number:

Details of advice received:

	Signature:

Print name:                                                                                                Date:


6.3 Contacts
Junior Co-ordinator (section head): Jane Marriott-Ball
H: 0118 9426376 or M: 07885 408615

barbie_marriott@hotmail.com
Child Welfare Person (CWP): Julie Wilson
H: 0118 9413865 or M: 07946 477779

wilson478@btinternet.com
Juniors’ Secretary: Tracy Castle



H: 0118 9425242 or M: 07825 666472

tracycastle@btinternet.com 

Reading Social Services:  0118 955 3600

Thames Valley Police:  0118 932 5500

7 Equity Policy 

Phoenix and Ranelagh Hockey Club is committed to the principles of equality of opportunity.  Phoenix and Ranelagh Hockey Club. aims to ensure that all people, irrespective of age, gender, ability, race, religion, ethnic origin, creed, colour, social status or sexual orientation have a genuine and equal opportunity to participate in hockey at all levels and in all roles.  This includes all members and spectators.

Phoenix and Ranelagh Hockey Club shall:

· Ensure that there will be open access to all its services

· Eliminate prejudice against any group by removing barriers

· Select and train all members of Phoenix and Ranelagh Hockey Club solely on the basis of merit & ability and by adapting facilities and equipment where necessary and reasonably possible

· Communicate to all members its commitment to equal opportunities

· Fulfil its social responsibility to all members ensuring that appropriate support is given

· Make every reasonable effort to prepare and produce materials that are appropriate for all persons in respect of language, format and approach

· Modify any existing rules and regulations that may inhibit the inclusion of any groups, provided this does not result in the deterioration of equality required by England Hockey
· Phoenix and Ranelagh Hockey Club recognises its legal obligations and will take account of:

· Equal Pay Act 1970

· Rehabilitation of Offenders 1974

· Sex Discrimination Act 1975, 1986, 1999

· Race Relations Act 1976

· Disability Discrimination Act 1995

· Human Rights Act 2000

or any subsequent amendments or re-enactments thereof.

Definitions
Direct Discrimination

Direct Discrimination is defined as treating a person less favourably than others would be treated in the same circumstances

Indirect Discrimination

Indirect Discrimination occurs when a job requirement or condition is applied, which, whether intentional or not, has an adverse effect on one sex or racial group or marital status because fewer representatives of that group are able to comply with it, and that requirement or condition cannot be justified on grounds other than race, gender or marital status

Harassment

Harassment can be described as inappropriate actions, behaviour, comments or physical contact that are objectionable or cause offence to the recipient.  It may be directed towards people because of their age, sexuality, disability or some other characteristic.

Conduct

Phoenix and Ranelagh Hockey Club regards discrimination and harassment as outlined above as gross misconduct and any member of Phoenix and Ranelagh Hockey Club who so discriminates against any other person shall be liable to appropriate disciplinary action.

Implementation

· A copy of this policy shall be available to all members of Phoenix and Ranelagh Hockey Club.  All these persons shall respect, act in accordance with and thereby support and promote the spirit and intentions of this policy

· A planned approach shall be adopted to remove discrimination against any group

· Phoenix and Ranelagh Hockey Club shall be committed to working only alongside those individuals or organisations who are prepared to demonstrate the principles and practice of equity as laid out in this document

Positive action

Phoenix and Ranelagh Hockey Club may take positive action or introduce special measures for a group that is currently under-represented in its membership or representative bodies.

Monitoring & evaluation

· Phoenix and Ranelagh Hockey Club shall regularly monitor and evaluate the policy, practices, procedures and operations on an ongoing basis and inform members of their impact.

· The Club Chairman shall have overall responsibility for the implementation of the equity policy.

· The Club Committee shall be responsible for implementing this policy.

8 Coaches Charter

This charter is for all club coaches and aims to provide a standard against which the coach can both judge, and be judged on their ability to work with children and young people.

The guide was written to address the following issues associated with coaching and working with children and young people:

· The coaching method, aims and objectives 

· The duty of care and child protection 

· Coach conduct and behaviour 

· Responsibilities of the coach, child and parent

The charter does not set out to provide attainment targets in respect of either individual performance or team performance.

The club does not want to impose unrealistic targets on the coaches and wants to promote a friendly and fun attitude to coaching. However in these increasingly litigious times it is felt that all coaches must be aware of the standards expected of them as much for their own protection as the protection of the child.

Coaches aims and objectives 

· To provide a safe, enjoyable, fair, structured, challenging, rewarding and positive experience for all individuals

· To identify players strengths and weaknesses and work on these to develop and improve the individuals game.

· To develop a team where each player is aware of their role and responsibilities to enable the team to play at its full potential.

Coaching sessions

Coaches must:

· Be aware of the Child Protection policy of the club and the procedures to follow in the event of suspected child abuse or bullying.

· Adhere to the coaching plan, which will have been prepared before each session in accordance with England Hockey guidelines.

· Ensure that planned activities are appropriate for the age, maturity, experience and ability of all individuals in a group.

· Promote fair play in accordance with the rules of the game.

· Ensure the children have sufficient equipment to carry out the planned session.

· Ensure all children have registered at the beginning of each session.

· Ensure that at the end of each coaching session, no child under 14 is left at the venue unattended.

· Be aware of the club disciplinary procedures.

Coaches should:
· Ensure that a recognised first aider is in attendance and that they have ready access to a telephone in case of emergencies.

· Have an assistant present, in case they are required to leave the group to attend an emergency.

· Set targets for individual or group activities that are attainable but challenging. 

· Arrive at least fifteen minutes before each session.

Matches

· All players must be given advanced notice of their selection, and precise details of the pitch times and travel arrangements for away games. Players who are not selected must also be informed and be given an explanation as to why they will not be playing.

· All players picked should play for some of the game. Players who are unlikely to take a large part of a match should be informed prior to the game starting.

· All players must be aware of their roles and responsibilities.

· The coach/manager must ensure that there is an umpire. If the coach umpires, then a nominated assistant must be present to arrange substitutions. 

· The coach/manager is responsible for the collection and accounting for any match fees.

Coach development 

Coaches should:
· Hold an up to date nationally recognised England Hockey coaching qualification.

· Keep up to date with current coaching practices and methods.

· Hold appropriate insurance cover.
· Hold an up-to-date First Aid certificate
Coaches must:
· Be subject to Criminal Records Bureau checks.

8.1 Coach Behaviour 

Coaches must:

· Respect the rights, dignity and worth of every person and treat everyone equally within the context of the game or training session. 

· Encourage and guide players to accept responsibility for their own behaviour and performance.

· Consistently display high standards of behaviour and appearance.

· Never physically or verbally abuse or neglect players and actively stop such behaviour between players.

· Not exert undue influence to obtain personal benefit or reward.

· Be committed to a full training and match programme and arrange for suitable cover when unable to attend.

· Promote a true understanding of all aspects of the game of hockey.

Coaches should:

· At the outset clarify with players (and where appropriate with their parents) exactly what is expected of them and what players are entitled to expect from the coach.

· Develop a working relationship with players based on mutual trust and respect.

· Promote the positive aspects of the sport and never condone rule violations or the use of prohibited substances.

· Encourage players at all levels to help them improve their standard of play and to continue to participate in the sport.

· Understand the ambition of individual players and seek to help them fulfil their potential.

Safety

· Coaches are responsible for the safety of the children whilst under their instruction. Any behaviour by the players that is likely to lead to an accident or injury must be stopped.

· Coaches must place the well-being and safety of the players above the development of performance.

· Players must not be allowed to take part in sessions unless they are suitably protected.

· Field players must wear shin guards and (preferably) mouth guards. Goalkeepers must wear full protective equipment.

· Coaches are responsible for ensuring that the playing surface is safe and there are no dangerous objects on or around the playing area.

· Coaches must ensure that a first aid kit is present at all coaching sessions and games.

· Coaches must ensure that there is a means of contacting an ambulance in the event of an emergency.

8.2 Accidents

· In the event of an accident, a first aider should determine if the injury requires a hospital visit.

· The group must never be left unattended. If the coach is called away from the group to administer first aid, then their assistant should take over the session. If need be the session, pitch should stop all activities.

· An accident report form must be completed for all injuries, however minor. If any advice is given, it must be noted on the report and if possible signed by the person collecting the child at the end of the session.

· Completed accident report forms must be handed to the Junior secretary for filing and retained for 10 years.

8.3 Equipment

Coaches/managers must bring a fully stocked first aid kit and should bring sufficient equipment for each session. Typically this will be:

· Coaching Plan  

· Balls, Cones, Bibs, Spare sticks, Whistle, Watch/Stopwatch.

· Captains arm band 

· Shirts (for matches) 

· Goalkeeping Kit 

· Spare shin pads 

· Extra supplies of water 

8.4 Administration

Coaches/managers are responsible for administering the training sessions and matches which includes taking to each session:

· A register of names  

· Accident forms 

· New starter forms 

· Publicity materials

8.5 Working with Parents

· Parents should be actively encouraged to watch, co-ordinate and provide transport to away games, manage kit supplies and take part in the coaching sessions where appropriate.

· Parents should be encouraged to offer positive comments to their children and actively discouraged from shouting abusive or negative comments.

· Coaches should talk to parents to make sure they are aware of the duty of care, to determine other sporting commitments and to advise on clothing and equipment.

8.6 TravelLing Away

Coaches and managers must
· Provide parents and players with precise details of the trip.

· Have parents’ written permission for the child's involvement and an agreed communication process. This will be sought on the Consent Form. Ensure in advance that here is sufficient transport and that there is a suitable ratio of adults to children.

· Always have mixed gender adults if the children are mixed gender.

· Always be the first at the meeting point and the last to leave.

· Ensure that children are properly restrained in vehicles.

9 Code of Conduct for Club Officials and Volunteers 

Including coaches, assistant coaches, administration staff and parents.

The essence of good ethical conduct and practice is summarised below. 

All volunteers must:-

· Consider the well-being and safety of participants before the development 
of performance.

· Develop an appropriate working relationship with performers, based on 
mutual trust and respect.

· Make sure all activities are appropriate to the age, ability and experience 
of those taking part.

· Promote the positive aspects of the sport (eg: fair play).

· Display consistently high standards of behaviour and appearance

· Follow all guidelines laid down by the national governing body and the club.

· Hold the appropriate, valid qualifications and insurance cover.

· Never exert undue influence over performers to obtain personal benefit or reward.

· Never condone rule violations, rough play or the use of prohibitive substances.

· Encourage performers to value their performances and not just results.

10 Code of Conduct for Parents & Guardians

· Encourage your child to learn the rules and play within them.

· Discourage unfair play and arguing with officials.

· Help your child to recognise good performance, not just results.
· Never force your child to take part in sport.

· Set a good example by recognising fair play and applauding the good performances of all.

· Never punish or belittle a child for losing or making mistakes.
· Publicly accept officials’ judgements.

· Support your child’s involvement and help them to enjoy their sport.

· Use correct and proper language at all times.

11 Junior Club Rules

Phoenix and Ranelagh Hockey Club is fully committed to safeguarding and promoting the wellbeing of all its members. The club believes that it is important that members, coaches, administrators and parents associated with the club should, at all times, show respect and understanding for the safety and welfare of others. Therefore, members are encouraged to be open at all times and to share any concerns or complaints that they may have about any aspect of the club.
11.1 Code of Conduct Juniors
As a member of Phoenix and Ranelagh Hockey Club, Juniors are expected to abide by the following junior club rules:

· All members must play within the rules and respect officials and their decisions.

· All members must respect opponents.
· All members must respect umpires, officials, coaches, team mates and spectators 
· Members should keep to agreed timings for training and competitions or inform their coach or team manager if they are going to be late.

· Members must wear shin pads and should wear a Gum shield and Astro Shoes for training and match sessions as agreed with the coach/team manager. 

· Members must pay any fees for training or events promptly.

· Junior members are not allowed to smoke on club premises or whilst representing the club at competitions.

· Junior members are not allowed to consume alcohol or drugs of any kind on the club premises or whilst representing the club.

12 Senior Club Rules
Players should ensure that they comply with the playing colours of the Club. These are orange shirts with navy blue trim, navy blue shorts/skirts and orange socks.
Team members will confirm their availability to the Team Captain at least 4 weeks in advance and update their Captain with their latest contact details if it changes from their registration at the beginning of the season.  

Senior Club members are expected to take responsibility for bringing their own equipment to each fixture

12.1 Code of Conduct Seniors
· All members must play within the rules and respect officials and their decisions.

· All members must respect opponents.
· All members must respect umpires, officials, coaches, team mates and spectators 
· Members should keep to agreed timings for training and competitions or inform their coach or team captain if they are going to be late.

· Members must wear shin pads and should wear a Gum shield and Astro Shoes for training and match sessions as agreed with the coach/team manager. 

· Members must pay any fees for training or events promptly.
· Never use inappropriate language 

· Set positive examples to others

Please see the hand book for the generic code of conduct

12.2 Team Captains Responsibility:

· Ensure that all players adhere to the above Match day kit guidelines

· Take collection of the correct match fee for each player prior to the match starting

· Complete the Club and League paperwork accurately

· Pass the correct & checked weekly match fees to the Treasurer or Vice Treasurer on a regular basis

· Contact their League with the match result at the end of the match

· Update any League websites etc as appropriate with details of results and scorers

· Ensure the conduct of their players is in line with the Club Code of Ethics and Behaviour at all times

· Monitor disciplinary cards issued to players and raise any disciplinary matters to the Club Captain

· Ensure that the team ball supply and first aid kit is brought to each fixture and looked after by a player in the team between each match

· Allocate the washing of the team shirts to a player each week (where appropriate)
Working with Parents

· Parents should be actively encouraged to watch, co-ordinate and provide transport to away games, manage kit supplies and take part in the coaching sessions where appropriate.

· Parents should be encouraged to offer positive comments to their children and actively discouraged from shouting abusive or negative comments.

· Captains should talk to parents to make sure they are aware of the duty of care, to determine other sporting commitments and to advise on clothing and equipment.

Travelling Away

· Provide parents and players with precise details of the trip.

· Have parents’ written permission for the child's involvement and an agreed communication process. This will be sought on the Consent Form. Ensure in advance that here is sufficient transport and that there is a suitable ratio of adults to children.

· Always have mixed gender adults if the children are mixed gender.

· Always be the first at the meeting point and the last to leave.
· Ensure that children are properly restrained in vehicles
13 Helpful information

13.1 Hockey and support web links

Level one online coaching resources

www.hockeyonline.co.uk
England Hockey




www.englandhockey.co.uk 

BBC Hockey





www.bbc.co.uk/sportacademy
Criminal Records Bureau



www.crb.gov.uk
Child Protection in Sport



www.sportprotects.org.uk
Sport England




www.sportengland.org
Sports Coach UK




www.sportscoachuk.org.uk
Phoenix and Ranelagh Hockey Club

www.pr-hockey.org.uk
13.2 Coaching and Club Details

Junior Co-ordinator (section head): Jane Marriott-Ball
H: 0118 9426376 or M: 07885 408615

barbie_marriott@hotmail.com
Child Welfare Person (CWP): Julie Wilson
H: 0118 9413865 or M: 07946 477779

wilson478@btinternet.com
Juniors’ Secretary: Tracy Castle



H: 0118 9425242 or M: 07825 666472

tracycastle@btinternet.com 

Volunteer/ Development Officer: Vicki Lincoln

H: 0118 9428968 or M: 07801 949849

vickilincoln@hotmail.com
13.3 Locations:
Clubhouse: Prudential Ibis Club Scours Lane, Tilehurst, Reading, RG30 6AY
Rivermead Leisure Centre: Richfield Avenue, Reading, RG1 8EQ 

Reading Hockey Club: Sonning Lane, Sonning, Berkshire, RG4 6ST
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